NOTICE TO AGENTS FROM THE NATIONAL FLOOD INSURANCE PROGRAM

The National Flood Insurance Program (NFIP) online training is temporarily unavailable. It is
estimated that the NFIP Training Station will become available to insurance agents no later than
January 13, 2009.

The Federal Emergency Management Agency (FEMA) is working diligently to see that flood
insurance online training is posted as early as possible. Notices advising insurance agents that the
NFIP Training Station is under construction are being placed on the NFIP training Web site.
Notification to Write-Your-Own companies is also being provided so that they can alert flood
insurance agents. We encourage agents to visit the NFIP training site at least once a week, in
case of early availability of the NFIP Training Station.

Agents can access a schedule of instructor led training by visiting
http://www.nfipbureau.fema.gov/training/index.html.

Should you have any questions, please contact Judy Marvel, NFIP Training Officer, (202) 212-
2128, or by email: Judy.Marvel@dhs.gov.
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